
The F3011 Series also meets MIL-STD 
810 specifications and includes a high 
capacity Li-ion battery—durable and 
long lasting for everyday use. 

“An Icom solution would save the 
district tons of money,” says Ann Rita 
Ditmore, General Manager at Central 
Communications. “The F3011 radio pro-
vides the necessary communication that 
Johnson City Schools needs without 
overkill features.” 

In total, Johnson City Schools’ el-
ementary campuses employ 45 F3011 
VHF radios and 75 F4011 UHF radios.  
Installation and licensing took place 
in Spring 2012 and a brief tutorial was 
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Johnson City Schools Increase Security  
with Icom Radios

Johnson City Schools comprises of 
8 elementary, 2 middle/intermediate 
and 1 high school facility. Last year, the 
Tennessee K-12 school district reported 
over 500 certified teachers, nearly 275 
classified employees and 37 administra-
tors. To encourage positive life choices, 
community outreach and student safety, 
Johnson City Schools collaborated with 
the city’s police department, juvenile 
court, and a regional health care pro-
vider to create the HEROES Initiative 
– “Helping Everyone Reach Optimum 
Excellence and Success!” For the 2012-
2013 school year, the HEROES Initiative 
received a grant to purchase 120 hand-
held radios for use at Johnson City’s 
elementary schools. 

Although radios could certainly be 
used for operational purposes, such as 
monitoring children on the playground or 
informing the front office of a student leav-
ing early, safety was the primary reason 
for the district to buy new radios. Rather 
than assigning two-way radio units to 
only administrators and one teacher per 
grade level, “the district required every 
adult at each elementary school to carry 
a radio,” says Greg Wallace, Project 
Director for the HEROES Initiative. “We 
needed more radios to accommodate 
our security plan.”

Central Communications, Authorized 
Icom Dealer and Warranty Service 
Provider based in Knoxville, Tenn., 
reviewed the bid specifications and 
suggested Icom’s F3011 Series. The 
F3011 handheld radio provides instant 
communication at the touch of a button. 
Its easy-to-use interface requires no 
special training, which would expedite 
radio instruction for staff and faculty 
members from all 8 elementary schools. 

ia

North Side (top) and Mountain View (bottom) 
are two of eight elementary schools using Icom  
portables. Photo Credit: Johnson City Schools
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Johnson City Schools Increase Security  
with Icom Radios (cont’d)

given to Wallace who would train prin-
cipals and staff. According to Wallace, 
“the radios are very user-friendly. 
Everyone caught on pretty early.” The 
district’s elementary schools, which 
have a standard average of 450 students 
per location, were programmed on two 
dedicated channels to avoid receiving 
voice traffic from neighboring schools. 

“Ann Rita [Ditmore] is very attentive 
and knowledgeable,” says Wallace.“I 
would definitely go with go with Central 
Communications again.” He also con-
firms that the radios have performed 
well throughout the school year.“  I relied 
on Central Communications for their ex-
pertise and they recommended the right 
radio to fit our needs.”

“An Icom solution would save 
the district tons of money. 

The F3011 radio provides the 
necessary communication that 
Johnson City Schools needs 

without overkill features.”
- Ann Rita Ditmore  

Authorized Icom Dealer 
Central Communications

Johnson City Schools employs a total of 120 
F3011/F4011 Series portable radios.

KMR Chooses Icom for Off-Road  
Racing Communications

Communication is crucial for racing 
teams, so Keith Minnicks Racing (KMR) 
of Bullhead City, Ariz. turns to Icom 
for radios on the desert road. “Icom  
is the first and only brand of radios I 
have ever used,” says Keith Minnicks, 
KMR Founder and Lead Driver. “I am 
more than pleased with the product  
and service.”

Icom America is a proud sponsor of 
KMR, who kicked off the 2013 SNORE 
(Southern Nevada Off Road Enthusiasts) 
season in February at the Beehive 
Sports Bar Battle at Primm in Primm, 
Nev. KMR driver Minnicks and co-rider 
Sean Stewart raced in Class 7, an unlim-
ited class for mini-trucks and mid-sized 
trucks/SUVs. The team placed second 
on each day of the event and finished 
the weekend in first place overall. 

Before using Icom radios, “Our big-
gest issue was communication with 

our chase teams,” recalls Minnicks. 
With Icom F3011 portables and F5021 
mobiles, KMR can relay important 
information during a race such as how 
much time elapsed, if a competitor is out 
of the race or if the truck breaks down 
on the course and requires assistance. 
“The F5021 mobiles provide us the abil-
ity to monitor the main channel – usu-
ally called the weatherman – during the 
race,” explains Minnicks. “Our crew can 
listen to the channel and when they hear 
a vital piece of information, they radio us 
in the race truck.” 

Icom radios have also been helpful 
when trucks pull into the pit for gas or 
service. “A crewman would have to 
walk up to our window and I’d have to 
open my visor and kill the pumper so 
they could hear us,” says Minnicks. 
This approach would take a consider-
able amount of time – especially when 

An Icom F5021 Series mobile radio is installed 
in the KMR racing truck. Photo credit (above): 
Kevin Blumer 
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KMR Chooses Icom for Off-Road  
Racing Communications (cont’d)

VE-PG3 RoIP Gateway
Icom Network Solution

Enhance the communication cov-
erage of a radio network with the  
VE-PG3, Icom’s new radio over IP 
gateway. The VE-PG3 has two modes:

Converter Mode
• Interconnect between IP phone,  
    analog phone and radio networks
• Phone calls can be initiated by  
    radio users

Bridge mode
•  Site-to-site radio communication  
    over an IP network
•  Site-to-multisite radio 
    communication
•  Cross band, cross category 
    connection

Common Features
•  Compatibility with optional Icom    
    RC-FS10 software
•  PA, siren, warning light and 
    external equipment connection
•  USB flash drive connection

Featured Product

minutes and even seconds can make all 
the difference in a race. To remedy this 
costly inconvenience, a crew chief now 
keeps an F3011 handheld and commu-
nicates on a preset channel. “I use my 
push-to-talk intercom button that wires 
through our Icom radio to communicate 
with the crew chief so he can get the 
work done quicker instead of having to 
run back and forth to my window.”

Minnicks enjoys the radios’ clear 
LCD, great voice clarity and range. 
Additionally, KMR currently utilizes the 
P1 and P2 buttons to quickly switch 
from the weatherman channel to the 
race team channel. “With 15 preset 
channels, pushing the arrows can take 
a long time during the race and that’s 
valuable seconds,” says Minnicks. As 
for the Icom radios’ rugged design,  
“We beat our trucks hard through the 
rough terrain of the desert and I have 
never lost communication as a result of 
wear-and-tear on the radio.” 

When asked what the most important 
thing people should know about Icom is, 
Minnicks relays the following:

“When it comes to the off-road rac-
ing industry, Icom’s product is the most  
‘user-friendly.’ PCI Race Radios, the 
major communications company in 
our sport, stands by Icom, carries the 

product and can program the radios 
onsite. 

Above all else, Icom has great cus-
tomer service – far beyond what you 
expect from a company whose products’ 
use is more significant in fields other 
than off-road racing. Racers are very 
small percentage of end users. However, 
it does not matter to the representatives 
at Icom. Whether you are a big city  
utility company or a single radio race 
team, Icom provides the same great  
fast service.

Without my Icom radios, I would be 
very hard-pressed to finish a race, let 
alone compete for first place. I look for-
ward to bringing home a championship 
this year in our first year as pro racers.”

KMR placed second at the 2013 
SNORE Motion Tire 300 in Ridgecrest, 
Calif. and goes into its third SNORE race 
with a commanding lead of 590 points 
over second place rankings on the pro 
Class 7 scoreboard. Icom America 
wishes KMR the best of luck this season!

Photo credit (above): Kevin Blumer 
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Icom America Systems
Phone: (425) 586-6363
Fax: (425) 586-6321
ias@icomamerica.com

Icom America Systems Quote on Demand

Request a quote from Icom America by taking a short survey at “Systems Quote on 
Demand” (SQOD) - www.icomamerica.com/sqod. 

Icom’s recently launched website module allows customers to submit their project 
specifications for quoting and is accessible 24 hours a day, 7 days a week. 

Interested parties can request a system design and quote for projects of any size 
and customization such as “Off-the-Shelf Components” and “Turn Key Design and 
Installation.” Survey questions are automatically tailored to the scale of the request-
ors’ project requirements and cover the following communications system elements:

•  Technologies: Analog or Digital
•  Modes: Conventional, Trunked, Voting, Multi Cast and Simulcast
•  Scope: Single Site or Multi Site Networks

All information collected during Systems Quote on Demand is confidential. 
Customers should expect a response from Icom America’s Technical Sales Group 
within one business day of completing the online survey.

Visit www.icomamerica.com/sqod to get started now!

Icom America on YouTube

Visit Icom America’s YouTube Channel at www.youtube.com/IcomAmericaInc 
for exclusive content from Land Mobile and other Icom America divisions. Videos are 
uploaded regularly and include highlights from tradeshows and conventions, radio 
demonstrations and sneak peeks of new Icom products.

Check out some of our latest videos:

Icom Solutions

http://youtu.be/ENf6b_vItBM

Icom America at IWCE 2013

http://youtu.be/IWCuKxlpi3w


